
Huawei NE20 optical module failure

Preview

An unsupported optical module is installed in the optical interface. The device management or driver software

has a bug. Remove the optical module or replace it with. An optical module is a critical component in modern

optical communication systems, directly affecting transmission stability, network reliability, and operational

efficiency. More Optical Module quality control-Test. Customers in the use of optical modules will more or

less encounter a variety of failure problems, such as optical module model selection is correct, the use of

jumper is correct and some common problems, customers have the ability to judge and have a clear solution,

but for some of the use of.

This document outlines the training course for routing maintenance and troubleshooting of NE20/20E routers,

detailing the

Use the idle optical module on the storage device to exchange with PO and check whether the fault is rectified.

If the

An Optical Module Has Normal Transmit Power but Many Packets Are Dropped on the Port Due to Bit Errors

Use an optical power

In this article, we will focus on teaching you how to troubleshoot and solve the common three categories of

optical

Use an optical power meter to test the receive power of the port and check whether the optical fiber is

disconnected. Use one optical

Devices must use optical modules certified by Huawei. Those that are not certified by Huawei cannot ensure

service

We''re sorry but web site doesn''t work properly without JavaScript enabled. Please enable it to continue.

Remove and reinstall the optical module. If the fault persists, replace the optical module with a normal one of

the

Ensure that the rate, wavelength, and transmission distance of the interconnected optical modules are

consistent. Using the same

Suggestions The use of third-party modules not authenticated by Huawei may cause packet loss or ping
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failure. Note:

Call Huawei global service hotline or contact software maintenance engineers to verify the software version. If

allowed, reboot the

Displaying Optical Module Information You can use the display commands to view information about the

optical module on an

An unsupported optical module is installed in the optical interface. For example, an XGE optical module is

installed in

Procedure Check whether the optical modules have been certified by Huawei. Devices must use optical

modules certified by Huawei.

The optical channel of NE80E shows that NE80E receives the light from NE40E only, while the interface of

NE40E is Down. The

The optical module installed on the optical interface is not certified for Huawei data center switches. The

optical module type does
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